150 x 745 mm

&® |nstallation instructions
@& Instrucciones de Instalacion

Before You Start/ Preparations
Please read all the instructions before you begin the

i llation. Improper ir ion will void warranty.
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Antes de Empezar

Por favor, lea todas las instrucciones antes de comenzar la
instalacion. Instalaciones incorrectas anularan la garantia.

Important notice

After installation, make sure to keep the room within a temperature
range of 55°F to 85°F and a relative humidity range between 30% and
65%. Excessively high or low temperature and relative humidity may
cause this product to expand or contract and lead to visual defects of
the floor that will not be warranted.

Variations in color, tone, grain patterns and other are naturally occurring
characteristics of hardwood. Different production runs can have slight
color and gloss variations, it is best to purchase all the flooring that
is needed at one time to minimize variations within the flooring.

For the best result, make sure to always work from 2 to 3 cartons at a
time and mixing the planks during the installation. This will result in a
more natural looking floor.

Do not mix flooring with different model/item/SKU numbers together in
the same installation as flooring with different model/item/SKU
numbers are not intended to be installed together.

This flooring does not have a pre-attached underlayment, an
underlayment approved for rigid core floors must be used for all
installations. It is recommended to use the Sentinel Protect Plus or
Sentinel Protect Infinity underlayment with built in vapor barrier. If
the underlayment does not have a built-in vapor barrier, a 6-mil
poly-film vapor barrier is required. Do not install this flooring over
carpet.

Aviso importante

Después de la instalacién, aseglrese de mantener la habitacion dentro
de un rango de temperatura de 55°F a 85°F y un rango de humedad
relativa entre 30% y 65%. La temperatura y la humedad relativa
excesivamente altas o bajas pueden hacer que este producto se
expanda o se contraiga y provoque defectos visuales del piso que no
estan incluidos en la garantia.

Variaciones en color, tono, patrén de la madera y otras caracteristi-cas
son ocurrencias naturales de la madera. Diferentes lotes de
produccién pueden tener pequefias variaciones de color y brillo, lo
mejor es adquirir todo el piso necesitado una sola vez para minimizar
las variaciones. Para obtener el mejor resultado, asegurese de trabajar
siempre con 2 a 3 cajas a la vez y mezclar las tablas durante la
instalacion. Esto daréa como resultado un piso con una apariencia mas
natural.

No mezcle pisos con diferentes nimeros de modelo/articulo/SKU en la
misma instalacion, ya que los pisos con diferentes nimeros de
modelo/articulo/SKU no estan disefiados para instalarse juntos.

Este piso no tiene una base pre-adherida; se debe usar una base
aprobada para pisos de ntcleo rigido en todas las instalaciones.
Se recomienda usar la base Sentinel Protect Plus o Sentinel
Protect Infinity, que incluyen una barrera de vapor incorporada. Si
la base no tiene una barrera de vapor incorporada, se requiere
una barrera de vapor de pelicula de polietileno de 6 mil. No instale
este piso sobre alfombra.

e Calculate the room surface prior to installation and plan an extra 10% of
flooring for cutting waste.

e In most cases, this product does not need to be acclimated. However,
If the boxes of flooring were exposed over 2 hours to extreme
temperatures (under 50°F or over 100°F) within the 12 hours before the
installation, acclimation is required. In this case, keep the boards in room
temperature for at least 12 hours in unopened package before you start
the installation. The room temperature must be maintained consistent
between 55°F to 85°F at 30-65% relative humidity before and during
installation.

e For floor surfaces exceeding 4000 sf and or lengths exceeding 66 ft,
use expansion moldings.

e Do not install cabinets or fixed objects on top of the flooring. Proper
expansion space (1/2") is required. Undercut all doorjambs.

e |f this flooring is intended to be installed over an existing floor, repair
any loose boards or squeaks before you begin the installation, and all
other subfloor requirements have to be met. Non-approved Subfloors:
Carpeting/Carpet pad, existing cushion-backed vinyl flooring; floating floor
of any type, loose lay, and perimeter fastened sheet vinyl; hardwood
flooring and wood subfloors that lay directly on concrete, or over
dimensional lumber or plywood used over concrete. Remove non-
approved floors and remove old adhesives prior to installation.

e Subfloor should be flat and level within 3/16” over a 10’ span. If
necessary, grind high spots down and level low spots with an approved
levelling compound. Refer to the leveling compound's manufacturer
instructions for additional guidance.

e The subfloor must be clean and dry. Although this floor is waterproof, it
is not a moisture barrier. This product is also not to be installed in areas
that have a risk of flooding such as saunas or outdoor areas. Concrete
subfloors must be fully cured to the correct moisture content, and should
have minimum 6-mil poly-film as a moisture barrier between the concrete
subfloor and the flooring

o All concrete subfloors must be tested, and the results documented for
moisture content in different areas. Following tests are acceptable for
moisture testing:

Tramex Concrete moisture meter: Use a calibrated meter and follow
the manufacturers instructions. The moisture reading should never
exceed 3.5% (% MC)for concrete and 0.3% for gypsum (CM Anhydrite
scale)

Polysheet test: To test for moisture, apply a 3' x 3' (1 m x 1 m) piece of
polyethylene film to the subfloor, ensuring all edges are completely
sealed with water-resistant tape, and place a heavy weight on top. Leave
it in place for 24 hours. If the subfloor darkens, shows discoloration, or
condensation forms on the underside of the film, this confirms the
presence of moisture and additional measurements with a Calcium
Chloride or RH test are recommended. The floor should not be installed
until the issue is resolved.

e Decide the installation direction. It is recommended to install the length
direction of the planks parallel to the main light direction.

e Measure the area to be installed: The board width of the last row shall
not be less than 2”. If so, adjust the width of the first row to be installed. In
narrow hallways, it is recommended to install the floor parallel to the
length of the hall.

e Inspect each individual plank one by one before installation. No claims
on visual defects will be accepted after installation.

IMPORTANT NOTICE

In-Floor Radiant Heat: Flooring can be installed over 1/2" (12mm)
embedded radiant heat. Radiant heat systems must have a minimum
of 1/2” (12mm) separation from the product. Maximum operating
temperature should never exceed 85°F (30°C). Use of an in-floor
temperature sensor is recommended to avoid overheating.

« Before installing over newly constructed radiant heat systems,
operate the system at maximum capacity to force any residual. Before
starting the installation, turn the heat off for 24 hours before, during
and 24 hours after installation when installing over radiant heated
subfloors.

e Make sure that the temperature in the room is between 60°F (15°C)
and 80°F (25°C) during installation.

e Once the installation has been completed, the heating system
should be turned on and increased gradually (5 degree increments)
until returning to normal operating conditions.

¢ Refer to the radiant heat system’s manufacturer recommendations
for additional guidance.

* Warning: Electric heating mats that are not embedded into the
subfloor are not recommended for use underneath the flooring. Using
electric heating mats that are not embedded and applied directly
underneath the flooring will void the warranty.

Tools and supplies required
e Spacers e Rubber Mallet e Ruler e Pencil
e Tape Measure e Utility Knife e Silicone sealant

e Calcule la superficie de la habitacion antes de la instalacion y
prepare un 10% adicional de planchas para cortes residuales.

e En la mayoria de los casos, este producto no requiere aclimatacion.
Pero si las cajas estuvieron mas de 2 horas a temperaturas extremas
(bajo 50°F o sobre 100°F) en las Ultimas 12 horas, aclimate por 12
horas con la caja cerrada. Mantenga la temperatura entre 55°F y 85°F, y
la humedad entre 30% y 65% antes y durante la instalacion.

e Para superficies superiores a 4000 pies? y/o longitudes superiores a
66 pies, debe utilizar juntas de expansion.

e No instale gabinetes u objetos fijos sobre el piso. Se requiere un
espacio de expansion apropiado (1/2"]). Cortes debajo de las jambas de
las puertas.

e Si este piso se va a instalar sobre un piso existente, repare cualquier
tabla suelta o chirridos antes de comenzar la instalacion, y se deben
cumplir todos los demas requisitos del subsuelo. Subsuelos no
aprobados: Alfombra/alfombrilla, vinilo con respaldo de cojin existente;
pisos flotantes de cualquier tipo, vinilo de ld&mina sujeto solo en los
bordes, pisos de madera y subsuelos de madera que estén
directamente sobre concreto o sobre madera dimensionada o
contrachapado usado sobre concreto. Retire los pisos no aprobados y
elimine los adhesivos viejos antes de la instalacion.

e Subsuelos de concreto deben estar totalmente curados y deben
tener una capa poli de al menos 6 mil entre el subsuelo de concreto y el
piso. El subsuelo debe estar plano y nivelado 3/16” en un area de 10'.
De ser necesario, nivele puntos altos y rellene depresiones con un
compuesto de nivelacion aprobado.

e El subsuelo debe estar limpio y seco. Aunque este piso es
impermeable, no es una barrera contra la humedad. Este producto
tampoco debe instalarse en areas con riesgo de inundacién, como
saunas o zonas exteriores. Los subsuelos de concreto deben estar
completamente curados con el contenido de humedad adecuado y
deben tener una pelicula de polietileno de al menos 6 mil como barrera
contra la humedad entre el subsuelo de concreto y el piso.

e Todos los subsuelos de concreto deben ser evaluados, y los
resultados deben documentarse para el contenido de humedad en
diferentes areas. Las siguientes pruebas son aceptables para medir la
humedad:

Medidor de humedad para concreto Tramex: Use un medidor
calibrado y siga las instrucciones del fabricante. La lectura de humedad
nunca debe superar el 3.5% (% MC) para concreto y el 0.3% en el caso
de yeso (escala CM Anhydrite).

Polyethylene Film Test: Place a 3' x 3' (1 m x 1 m) piece of
polyethylene film on the subfloor, seal the edges with waterproof tape,
and place a heavy weight on top. After 24 hours, if the subfloor darkens,
changes color, or shows condensation, moisture is present. Do not
install the flooring until the issue is resolved and additional tests
(calcium chloride or relative humidity) are performed.

e Decida la direccion de instalacion. Se recomienda realizar la
instalacion con la longitud de los tablones en paralelo a la direccién del
principal foco de luz.

e Mida el area donde va a ser instalado: El ancho de la tabla de la
ultima fila no debera ser inferior a 2”. Si es asi, ajuste el ancho de la
primera fila para una éptima instalacion. En pasillos estrechos se
recomienda instalar el piso en paralelo a la longitud del pasillo.

e Inspeccione cada plancha una por una antes de la instalacion. No
se aceptan reclamos de defectos en la superficie después de la
instalacion.

AVISO IMPORTANTE

Radiadores de calor incorporados en el piso: Los sistemas de
calefaccién deben tener un minimo de 1/2" (13mm) de separacion del
producto. La temperatura maxima de funcionamiento nunca debe
exceder los 85°F (30°C). Se recomienda el uso de un sensor de
temperatura en el piso para evitar el sobrecalentamiento.

e Antes de instalar sobre nuevos sistemas de calefaccion
incorporados, opere el sistema a su maxima capacidad para eliminar
cualquier humedad residual de la cobertura de cemento del sistema.
El contenido maximo de humedad en la superficie debe ser 2,5%
(método CM). Antes de iniciar la instalacién, apague el calor 24 horas
antes, durante y 24 horas después de la instalacion.

e Asegure que la temperatura en la habitacién se encuentre entre
60°F (15°C) y 80°F (25°C) durante la instalacion.

e Una vez completada la instalacion, el sistema de calefaccion debe
encenderse y aumentarse gradualmente (incrementos de 5 grados)
hasta volver a las condiciones normales de funcionamiento.

e Consulte las recomendaciones del fabricante del sistema de
calefaccion para obtener orientacién adicional.

Advertencia: No se recomienda usar alfombras de calefaccion
eléctricas que no estén incrustadas en el subsuelo bajo este piso. El
uso alfombras de calefaccion eléctricas que no estén incrustadas en
el subsuelo bajo este piso anulara la garantia.

Herramientas y articulos necesarios
e Espaciadores e Mazo de goma e Regla e Lapiz
o Cinta de medir e Cuchillo e Sellador de silicona

@Second Plank, first row. Drop the plank and gently
press down the end with a rubber mallet so it firmly locks
into the previous plank until both are at the same height.
Make sure both planks are perfectly aligned. NOTE: If
you notice both planks aren't at the same height or are
not well locked together, please follow the disassembling
instructions at the bottom of the page, disassemble and
check if any debris stuck inside the lock is obstructing.

Segundo Tablén, primera fila. Deje caer la tabla y
suavemente presione hacia abajo el extremo con
un martilo de goma para que quede firmemente
ajustadacon la tabla anterior, ambos deben de estar
en la misma altura. Aseglrese de que ambas tablas
estén perfectamente alineadas. NOTA: Si observa
ambas tablas no estan a la misma altura o no estan bien
encerrados juntos, por favor, siga las instrucciones de

@ After thoroughly cleaning the subfloor, you should Luego de limpiar bien el subsuelo,

desmontaje en la parte inferior de la pagina, desmonte y

. compruebe si hay algo obstruyendo el cierre.
comience

begin laying in the left-hand corner. Place the colocando en la esquina el piso a 1/2” de la pared.
floorboard 1/2" from the left wall. Use spacers Utilice espaciadores entre la pared y el piso.

between the call and floorboard

PERMANENT DAMAGE TO THE END JOINT.

@ WARNING: FAILURE TO PROPERLY LINE UP THE END JOINT AND ATTEMPTING TO FORCE IT IN WHILE OUT OF ALIGNMENT COULD RESULT IN

ATENCION: EL NO ALINEAR LAS PLANCHAS APROPIADAMENTE Y TRATAR DE FORZARLAS PUEDE CAUSAR DANOS PERMANENTES A LAS JUNTAS DEL

PRODUCTO.
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)
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@ At the end of the first row, leave an @If cutting with a jig saw, the veneered surface should be turned down. If cutting with a hand saw, the veneered surface should be
expansion gap of 1/2" to the wall and face up.

measure the length of the last plank to fit.

Si se corta con una sierra de calar, la superficie chapada debe estar hacia abajo. Si se corta con una sierra manual, la superficie

Al final de la ultima linea, dejar un espacio de chapada debe estar hacia arriba.
1/2" de la pared y medir el largo de la ultima
plancha a encajar.

< W

Position of the Position of the Position of the
planks: Correct planks: Incorrect mallet: Incorrect
Posicion de las Posicion de las Posicion del

planchas: Correcta planchas: Incorrecta martillo: Incorrecta

@ Start the second row with the leftover cut part of the
last plank of the previous row. This small plank should
measure at least 12”. Otherwise, use another plank that
should be cut in two. The end joints of each adjoining
row should not be closer than 8" to each other.

Comience la segunda fila con la parte cortada de la
dltima tabla de la fila anterior. Este Pequefio tablon
debe medir al menos 12 ”. De lo contrario, puede usar
otro de los tablones y debe cortarlo en dos. En cualquier
la distancia entre las juntas de los extremos de cada fila
contigua no debe ser menor de 8".

@After 2-3 rows. Adjust the distance to the front wall by
leaving an expansion gap of 1/2". Always ensure that the
end joints are staggered at least 8”, both when in the
same row as when from one row to the next one.

Después de 2 filas, ajuste la distancia frente a la pared,
dejando una espacio de expansién de 1/2".

Después de 2-3 filas. Asegurese siempre que de los
extremos de los pisos estén escalonadas al menos 8,
tanto cuando esta en la misma fila y cuando estan en la
siguiente fila.

@ Door molding and skirting: lay a board (with the
decorative side down) next to the door molding and as
shown in the figure. Then slide the floorboard under
molding.

Puerta y zécalo: colocar una tabla (con el lado decorativo
hacia abajo) junto a la moldura de la puerta, como se
muestra en la figura. Luego, deslice el piso bajo la
puerta.

@Lock the long side of the plank into the previous
row and place it tight to the short end of the previous
plank with an angle of 30 degrees. Drop the plank and
gently press down the end with a rubber mallet so it
firmly locks into the previous plank until both are at the
same height. Make sure both planks are perfectly
aligned. NOTE: If you notice both planks aren't at the
same height or are not well locked together, please follow
the disassembling instructions at the bottom of the page,
disassemble and check if any debris stuck inside the
lock is obstructing.

Emsamble el lado largo de la tabla en la fila previa y
coléquela cerca del lado corto de la tabla anterior

con un angulo de 30 grados. Deje caer gentimente la
tabla y presione el extremo con un mazo de goma
para que quede firmemente fijada en la tabla anterior
asegurandose que ambas tablas estan a la misma
altura. Aseglrese de que ambas tablas estén
perfectamente alineados. NOTA: Si observa ambas
tablas no estan a la misma altura o no estan bien
encerrados juntos, por favor, siga las instrucciones de
desmontaje en la parte inferior de la pagina, desmonte
y compruebe si hay algo obstruyendo el cierre..

@ To lay the last row: position a loose board exactly on
top of the last row laid. Place another board on top, with
the tongue side touching the wall. Draw a line along the
edge of this board. Cut along this line to obtain the
required width. Insert this cut board against the wall. The
last row must be at least 2” wide. The spacers can now
be removed.

Para instalar la ultima fila: posicionar una tabla suelta
exactamente en la parte superior de la dltima fila.
Coloque la otra tabla en la parte superior, el lado de la
lenglieta tocando la pared. Dibuje una linea a lo largo de
esta tabla. Corte a lo largo de la linea para obtener el
ancho requerido. Inserte esta tabla cortada contra la
pared. La ultima fila debe tener al menos de 2" de ancho.
En este caso los espaciadores se pueden eliminar.

Coordinating moldings are available to finish the
job where transition trims are needed.

Hay  disponibles ~ molduras  de  coordinacion
para terminar el trabajo donde se necesitan
ajustes de transicion.

Helpful Hint

Aﬂerﬁnishing the installation of the row, use
scrap pieces and a small hammer or rubber mallet
to gently tap the planks into the click of the previous
row to make sure they are tightly clicked together
and make sure there is no gap between the long
side of the planks installed. ANY GAPPING CAN
COMPROMISE THE WHOLE INSTALLATION.

Una vez finalizada la instalacion angulo angulo de
la fila, use trozos residuales y un pequefio martillo o
un mazo de goma para golpear ligeramente las
planchas dentro del clic de la fila anterior y asi
asegurar que estan estrechamente colocadas
dentro del clic y que no hay espacio a lo largo de
las planchas instaladas. CUALQUIER ESPACIO
ENTRE LAS PLANCHAS PUEDE COMPROME-
TER TODA LA INSTALACION.

!
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@ Holes for pipes: measure the diameter of the pipe and
drill a hole that is 3/4” larger. Saw off a piece as shown
in the figure and lay the board in place on the floor.

Then lay the sawed-off piece in place.

Agujeros para tuberias: medir el didmetro de la tuberia y
perforar un agujero de 3/4” de mas. Serruche un pedazo,
como se muestra en la figura y ponga la placa en su
sitio. Luego, coloque la pieza recortada en su lugar.

For Bathroom, Kitchen, Laundry Room or Commercial Installations

It is important to seal any cut planks to ensure superior and warranted performance. For a fully waterproof installation, a silicone sealant is always required around the perimeter of
the installation. Once the flooring installation is completed, first fill all expansion spaces with 3/8” compressible PE foam backer rod and cover with a general silicone-based sealant
(DO NOT use acryclic sealant). This should also include any other areas such as islands, doorways, columns, etc. where the flooring planks have been cut to fit.

Para instalaciones en banos, cocinas, lavaderos o areas comerciales

Es importante sellar cualquier tablon cortado para garantizar un desempefio superior y garantizado. CPara una instalacion completamente impermeable, siempre se requiere un
sellador alrededor del perimetro de la instalacién. Una vez que se haya completado la instalacion del piso, se debe aplicar un sellador general de siliconas alrededor del perimetro
(en el espacio de expansion de las paredes). Este sellador también se debe aplicar en cualquier otra area como islas, puertas, columnas, etc. donde se hayan cortado a medida los

tablones del piso.

Maintenance

Damage resulting from improper care and maintenance
of the floor are not covered by warranty.

e Sweep the floor daily as needed.

o Never drag or slide heavy objects or furniture across
the floor.

e Clean up everyday household spills and excessive
liquids immediately upon discovery.

e Occasionally wet mop with water only, using a well
wrung out, damp mop; do not pour liquid directly on your
floor or use an excessively wet mop that will puddle or
heavy moisture standing on the floor.

e Protect floor from sustained direct sunlight. Close
blinds or drapes during peak sunlight hours.

e Use proper floor protection devices such as felt
protectors under furniture and all chair legs.

e Use a mat at entry ways and under rolling chairs
(ensure the mat does not have a rubber backing).

e Do not use abrasive cleaners, bleach or wax to
maintain the floor. Only use cleaners that are specifically
formulated for wood flooring and do not contain wax or
oil.

Mantenimiento

La garantia no cubre los darios resultantes debido a un
cuidado y mantenimiento incorrecto del piso.

e Barrer o aspirar a diario.

e No arrastre o deslice objetos pesados sobre el piso.
e Limpie los derrames y liquidos excesivos
inmediatamente al ser detectados

e Use un trapero himedo cuando sea necesario; use
productos de limpieza recomendados sin cera ni aceite.
e Proteger el suelo de constante luz solar directa.
Cerrar cortinas y persianas durante las horas de mas sol.
e Utilice la proteccion adecuada para pisos como trozo
de alfombras debajo de los muebles.

e Use una alfombra en entradas (asegurese que la
alfombra no tenga respaldo de goma).

e No usar limpiadores abrasivos, cloro o cera para la
manutencion del suelo.Use Gnicamente limpiadores
recomendados para pisos de madera que no contengan
cera ni aceite.Use Unicamente limpiadores
recomendados para pisos de madera que no contengan
cera ni aceite.

Disassembling / Desmontaje

Separate the whole row by lifting it up delicately at
an angle. To seperate the planks, leave them flat
on the ground and slide them apart.

Separe toda la fila levantandola con delicadeza a un
angulo. Para separar los tablones, dejarlos en el
suelo y separelos.
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AquaGuard Wood® Flooring

MANUFACTURER'’S LIMITED LIFETIME RESIDENTIAL WARRANTY

AquaGuard Wood®, warrants to the original purchaser that the flooring will be free
of manufacturing defects, and that the factory applied finish will not wear through*, peel off
or delaminate throughout the life of the product when used under normal residential
traffic conditions.

*Wear through is defined as 100% finish loss over a minimum of 5% of the total installation.
Scratches and loss of gloss are not considered as wear through.

If the product wears through, AquaGuard Wood® will at its option replace or refund the portion
of the floor in question as covered under this warranty. This warranty does not cover labor,
unless professionally installed, nor any other incidental expenses incurred as a result of
covered defect. Should the original floor be discontinued, AquaGuard Wood® will replace the
defective material with an AquaGuard Wood?® floor of equal value.

This warranty is exclusive to the original purchaser and in lieu of all other warranties,
expressed or implied, and all other remedies, guarantees or liabilities arising by law or
otherwise.

MANUFACTURER’S LIMITED 15 YEAR LIGHT COMMERCIAL WARRANTY

AquaGuard Wood® warrants to the original purchaser that the flooring will be free of
manufacturing defects, and that the factory applied finish will not wear through*, peel off or
delaminate for 15 years after the date of purchase of the product when used under light
commercial traffic conditions.

* Wear through is defined as 100% finish loss over a minimum of 5% of the total installa-tion.
Scratches and loss of gloss are not considered as wear through. Heavier traffic areas such
as entry foyers, food preparation areas such as commercial kitchens, and any areas with
heavy rolling loads are not recommended.

If the product wears through, AquaGuard Wood® will at its option replace or refund the portion
of the floor in question as covered under this warranty. This warranty does not cover labor
unless professionally installed, nor any other incidental expenses incurred as a result of
covered defect. Should the original floor be discontinued, AquaGuard Wood® will replace the
defective material with a AquaGuard Wood® floor of equal value.

This warranty is exclusive to the original purchaser and in lieu of all other warranties,
expressed or implied, and all other remedies, guarantees or liabilities arising by law or
otherwise.

Underlayment

This flooring does not have a pre-attached underlayment, an underlayment approved for rigid
core floors must be used for all installations. It is recommended to use the Sentinel Protect
Plus or Sentinel Protect Infinity underlayment with built in vapor barrier. If the underlayment
does not have a built-in vapor barrier, a 6-mil poly-film vapor barrier is required. Do not install
this flooring over carpet.

Pet Friendly Warranty

AquaGuard Wood® warrants that this flooring will resist permanent staining caused by pet
urine (domestic cat or dog) when thoroughly cleaned. Stain resistance means the ability of
your floor to resist (i.e., minimize or withstand) permanent stains. Cleaning of the affected
area should begin immediately upon discovery. The more time that elapses before removal,
the more difficult a stain will be to remove. Keep pet nails trimmed at all time.

Waterproof Warranty

AquaGuard Wood® will resist damage from normal wet mopping and everyday household
spills. This limited warranty does not apply to moisture damage caused by events beyond
everyday household spills, including but not limited to, flooding, standing water, leaking pipes,
mechanical failures, appliance leaks or failing to follow the maintenance instructions. When
excessive moisture accumulates in buildings or on building materials (for example hydrostatic
subfloor moisture) mold and/or mildew growth can occur (particularly if the moisture problem
remains undiscovered and unaddressed). The warranty excludes damage resulting from mold
and/or mildew growth due to prolonged exposure to moisture.For a warranted, waterproof
installation, the edges of the floor need to be sealed with a 100% silicone-based sealant as
described in the instructions

Warranty Exclusions

e Damage arising by not following relevant installation, care, maintenance and use
instructions of the present warranty and the installation instructions provided.

e Damage arising from improper installation (for example installation on an unlevel subfloor
and installation when there is not sufficient perimeter expansion zone), improper care,
improper maintenance or improper use. Damage arising because the flooring is exposed to
extreme cold or extreme heat as specified in the provided installation manual. Do not install
over carpet

e Damage caused by exposure to excessive moisture (for example excessive moisture in a

concrete slab or subfloor, excessive moisture from hydrostatic pressure, flooding, standing
water, water underneath the flooring, excessive moisture as the result of malfunctioning
appliances such as dishwashers, ice makers, refrigerators, sinks, or pipes).

e Normal changes in color, gloss, grain pattern and tone (this is normal for flooring as it
ages).

e Damage arising because the flooring is not used under normal conditions. Damage
arising from accidents, abuse, misuse, or the use of strong chemicals.

e Damage caused by an act of God (for example a natural disaster).

e Damage caused by vacuum cleaner beater bars or hard plastics, or metal caster wheels.
e Differences in aspect, color, gloss, grain pattern and tone with the reference flooring
sample in for example the store or showroom.

e Flooring that has been damaged or neglected during transportation.

e Scratches, marks, stains and other damage caused by exposure to “abrasives” such as
pebbles, grit, sand, furniture, etc.

e Damage to click joints or indentation due to heavy rolling loads and casters/wheels.

e Damage of planks coming apart at the seams because they have been engaged/
disengaged more than three times. Or damage caused by improper disengagement of the
planks.

e Damage caused by the collections of dirt and moisture at entrances due to the lack of
interior and exterior doormats.

e Damage caused by sliding or rolling heavy objects on the floor. A solid protective
covering must be laid (must use at least ¥2” (6 mm) hard plank) on your floor and gently
“walk” the item a cross it. Carpet or cardboard is not adequate to prevent surface
indentation or roller marks from occurring or scratches to the floor.

e Damage caused by non-compliant casters on furniture. Barrel-type caster wheels or wide,
flat glides are best for protecting the floor. For areas with rolling chairs (e.g. desk area),
ensure a protective mat is used under the chair.

This warranty is valid only to the original purchaser. It is not transferable and only
applicable to the first installation of the flooring. The affected area must be visible and cover
an area bigger than 2 square inches. It is the responsibility of the purchaser and the
installer, whether they are professionals or a do-it- yourselfer, to inspect all flooring and
flooring accessories before installation. If during inspection the purchaser or the installer
knows/discovers or can reasonably be supposed to know/discover (for example when the
defect is visible), that the flooring has a visible manufacturing issue, do not install the
flooring. Please immediately contact the retailer from which the flooring was purchased. No
claims will be accepted for flooring of which the purchaser or installer knew/discovered or
can reasonably be supposed to have known/discovered, that there was something wrong
with it. In such case we only warrant the part of the flooring which has not been installed
yet.

We do not allow or authorize any other person or entity to alter the obligations and
limitations in this warranty. This warranty is the complete and exclusive expression of our
warranty and is in lieu of all other express and/or statutory warranties.

Any implied warranties, including but not limited to the implied warranties for a particular
purpose are limited to this express warranty. However, some jurisdictions do not allow
exclusion or limitation on how an implied warranty lasts, so the above limitation or exclusion
may not apply to you.

We expressly exclude and will not pay consequential or incidental damages under this
warranty. By this we mean for example loss, expense, inconvenience or damages, other
than to the flooring itself, that may result from a defect in the flooring. However, some
jurisdictions do not allow exclusion or limitation of incidental or consequential damages, so
the above limitation or exclusion may not apply to you. We reserve the right to inspect the
flooring and to remove samples for additional evaluation, if we consider this necessary. Any
attempt to repair or replace the flooring without our consent will void this warranty. The
failure of either party to enforce any of the provisions of this warranty agreement shall not
be construed as a waiver of such provision or a waiver of the right of any party thereafter to
enforce each and every provision.

For Warranty Service

To make a claim, you may:

1) Contact your AquaGuard Wood® retailer, by visiting www.flooranddecor. com, no later
than 30 days after the discovery of the defect. Proof of purchase is required. Your retailer
will assist in coordinating a resolution of your claim. OR:

2) Contract a certified independent inspector (such as www.NWFA.org). The inspector
should submit a copy of the inspection report directly to your AquaGuard Wood® retailer
for consideration. Note that while independent inspections are credible and usually
reliable, the final decision rests solely with AquaGuard Wood® . Only certified inspectors
approved in writing, in advance by AquaGuard Wood® will be considered.
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